
NB:  Period 10 & 8 each cover 6 months in the financial year

client support category Total number of 

Service users with  

Lead client support 

category

Alarm Services (including in sheltered/extra care). 1,626

Families with Support Needs 51

Generic Floating support to prevent homelessness (tenancy support services 

which cover a range of user needs but which must be exclusive of fixed site 

support)

62

Men Experiencing Domestic Abuse 2

People over 55 years of age with Support needs (this category must be 

exclusive of alarm services).

387

People with Chronic Illnesses (including HIV, Aids) 19

People with Criminal Offending History 32

People with Developmental Disorders (I.e. Autism.) 10

People with Learning Disabilities 47

People with Mental health Issues 273

People with Physical and/or Sensory Disabilities 36

People with Refugee Status 7

People with Substance Misuse Issues (Alcohol) 12

People with Substance Misuse Issues (Drugs and Volatile substances) 4

Single parent Families with Support needs 41

Single people with Support Needs not listed above (25-54) 37

Women experiencing Domestic Abuse 231

Young People who are Care Leavers 7

Young People with Support Needs (16-24) 114

0
Black Minority Ethnic 0

Ex-Armed Forces 0

Frail Persons 0

Gypsies and Travellers 0

Migrant Workers 0

TOTAL 2,998

Positive steps achieved per supported client
NB there are 11 outcomes with a possible 5 steps to full achievement

Period 10 16/17



Sum of Positive 

Outcome steps 

achieved

Total number of 

Service users with 

Lead client support 

category

Sum of Positive 

Outcome steps 

achieved

1,721

270 19 31

389 92 297

13 3 6

1,625 429 1,450

250 14 31

311 11 27

53 1 19

450 46 124

1,581 146 718

264 37 137

52 7 3

69 9 113

69 3 25

439 36 90

151 38 101

1,703 59 375

22 3 24

787 128 729

#N/A 0
0

0

0

0

0
8,498 2,802 4,300

6.2 4.0

Period 10 16/17 Period 8 15/16


